
Transport Update for Jan 23 - New Termly passes 
 
Depending on which bus pass you use, you will need to ensure you have paid and re-activated your 
bus pass in order to travel in the new year.  
 
Merseytravel  
If you use a termly Solo pass, in order to renew for term 2, you should take your existing pass to your 
local Merseytravel shop, make the term 2 payment of £94.80 and your pass will be re-activated. If 
you have lost your pass you will pay and extra £1 for a new pass as well as the £94.80 
Merseytravel bursary students 
If you qualify for the transport bursary, you should take your existing pass to your local Merseytravel 
shop for re-activating. Merseytravel will have the details of qualifying students. Bus passes will not 
be valid and you will not be allowed to travel unless you have it re-activated your pass. Lost passes 
will be replaced once from the bursary fund, thereafter the cost will be deducted from your general 
award.  
 
Arriva  
The College sell Arriva passes on their behalf, therefore to renew you should make the term 2 
payment of £85.00  via Parentmail. The College will then notify Arriva that you have paid and your 
existing pass will be re-activated.  
This process can take a few working days so you are advised to make payment as soon as possible 
after expiry of your current pass, to allow the time for Arriva to re-activate passes. If you lose your 
pass you must purchase a replacement via Parentmail at a cost of £25.00 and collect a new pass at 
College Reception. 
Arriva bursary students 
If you qualify for the transport bursary, your pass will automatically be re-activated after the 
Christmas break. Lost passes will be replaced once from the bursary fund, thereafter the cost will be 
deducted from your general award.  
 
College contracted services – Warrington & Widnes buses 
These passes should be paid for IN FULL by the Christmas closure. Payment is via Parentmail. 
Annual costs are Warrington £420 and Widnes £425.  
Please note - If you have so far only made partial payment, you will not automatically be 
allowed to travel in the new year. If you have not yet paid in full you MUST contact Lenore 
Burgess, Finance Manager to discuss making payment. 
 
Lowton service 
Term 2 payment of £95.00 should be made via Parentmail before the start of term. You will not 
automatically be allowed to travel in the new year if you have not paid for a term 2 pass. 
 
Transport payment enquiries can be directed to the Finance Department by emailing 
finance@carmel.ac.uk  
   
 

mailto:finance@carmel.ac.uk

